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Court to Initiate Online Ability to Pay Tool for Infractions 

(MyCitations) Effective April 10, 2024 
 

  
As part of the California courts’ continuing effort to expand access to justice, effective 

April 10, 2024, the Court will begin using MyCitations, an online option for those struggling to 
pay fines resulting from infractions. 
 

MyCitations allows Court users to look up citations online, and to request a reduction in 
the amount owed based on their financial situation, a payment plan, more time to pay, or 
community service.  This new option expands that service and allows users to make these 
requests without having to come to Court offices. 

 
A link to the MyCitations tool will be available on the Court’s Traffic webpage at 

https://www.cc-courts.org/traffic, and the program may be found directly at 
https://mycitations.courts.ca.gov.  
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