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Contra Costa Superior Court Seeks Public Input Through
Strategic Plan Survey
Community members invited to share feedback on court operations,
jury service, and access to court services through March 20

The Contra Costa County Superior Court is seeking input from residents, Court users,
and community groups through a public survey to develop the Court’s Strategic Plan for
2027-2029. The online survey will be available March 9 through March 20, and will
gather critical feedback on court operations, jury service, and access to court services.
The online survey is open to all Contra Costa County residents and Court users.

Strategic plans help to identify organizational priorities and set goals for improving
public service. Community feedback is an essential part of this process and will help the
Court better understand the experiences of court users, while identifying opportunities to
improve efficiency, transparency, and access to justice.

The survey is being administered by the National Center for State Courts (NCSC), a
nonprofit organization assisting the Court with its strategic planning process. All survey
responses are anonymous and will be submitted directly to NCSC.

The survey takes approximately 10—15 minutes to complete. Participants are encouraged
to provide specific feedback and examples when possible.

Members of the public may access the online survey by visiting the Court’s website
at contracosta.courts.ca.gov or by scanning the provided QR code.
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