Following is the Office of the Sheriff’s response to Grand Jury Report No. 1002 dated
February 25, 2010, “Report on the Inspection of Detention Facilities in Contra Costa
County.”

FINDINGS

Finding No. 1:

West County Detention Facility has an inoperable Central Communication Intercom
System.

Response: The respondent partially disagrees with the finding. At the time of inspection
the Central Communications Intercom System was outdated and inoperable. At the time of

this report, the Central Communications Intercom System had been replaced and was fully
functional.

Recommendation: The Contra Costa County Sheriff’s Department shall repair or replace
the system.

Response:  The central communications system was replaced. West County Detention

Facility has an upgraded state-of-the-art fully functioning central communications
intercom system.
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