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TRAFFIC CASE MANAGEMENT CONVERSION
AND TEMPORARY ONLINE PAYMENT UNAVAILABILITY

As part of its ongoing efforts to improve system performance, reliability, and
overall user experience, the Court will be upgrading its Traffic case management
system to Tyler’s Enterprise Justice. This upgrade will require temporary
disruption to the traffic case management system generally and to online payments
specifically.

Temporary Two-Week Suspension of Online Payments

The Court will temporarily suspend online traffic payment services from
June 30, 2026, at 3:00 P.M. through July 13, 2026, at 7:00 A.M. During this
time, members of the public may pay in person. Alternatively, they may request a
two-week extension by calling (925) 608-1000 and following the prompts for
Traffic.

Unavailability of Traffic Case Management System

To finalize the upgrade, the Court’s Traffic case management systems will
be unavailable and inaccessible from Friday, July 10, 2026, at 12:00 P.M.
through Monday, July 13, 2026, at 7:00 A.M. Effective July 13, 2026,
Enterprise Justice will become the Court's official Traffic case management
system.

The Court thanks the public for its patience and understanding in these
continued efforts to enhance online services for Court users.
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