




 
CONTRA COSTA COUNTY CIVIL GRAND JURY REPORT NO. 2005 

 
"Public Safety Power Shutoff”  

BOARD OF SUPERVISORS’ RESPONSE 

FINDINGS – California Penal Code Section 933.5(a) requires a response to the 
designated findings of the Grand Jury. 

 
 
F1. As of the date of this report, the County does not have a comprehensive 

operational PSPS response Master Plan for County departments. 
 

Response: Agree. The County Emergency Operations Plan (EOP), supporting 
De-energization Plan, and Continuity of Operation Planning template currently 
serve as the comprehensive operational response plans for all County 
departments. 

 
F2. Not all County departments have formalized PSPS plans. 

 
Response: Agree.  

F3. The County Office of Emergency Services has a supporting plan to the 
Contra Costa County Emergency Operations Plan dated June 16, 2015, 
that is used for long-term power outages. 

 
Response: Agree.  
 

F4. There is no evidence that all County departments have used the County 
Office of Emergency Services plan as a guide for the development of their 
departments' specific PSPS plan. 

 
Response: Agree.  
 

F5. During the October 9 and 26, 2019 PSPS events, PG&E did not provide the 
County departments with accurate descriptions of impacted areas in real 
time. 

 







coordination of community resource centers, PG&E determines 
where Community Resource Centers (CRCs) are located. Cities communicate 
with PG&E directly about PG&E CRCs set up within their jurisdictions.  
 
On the training of additional staff to support PSPS response, all County 
departments receive the OES activity sheet, and are invited to participate in 
trainings, workshops, exercises, and meetings year-round. The goal of 
training, meeting, and exercising together is to prepare County departments 
for the unified approach to emergency response provided by the Incident 
Command System.   

R2. By December 31, 2020, the Board of Supervisors should consider 
directing County departments to develop a list of real-time information 
to be required of PG&E before initiation and during PSPS events. 

 
Response: The recommendation will not be implemented because it is 
not warranted or is not reasonable. In 2018, County OES requested system 
maps and detailed information about areas targeted for de-energization 
including critical infrastructure and the locations of baseline medical 
customers. County OES requested that the County shall be notified ahead of 
any planned outage, and whenever an unplanned outage occurred affecting 
more than 1000 people. PG&E fulfilled this request by notifying County OES 
for multiple unplanned outages during 2018 and 2019, and during the PSPS 
events of 2019. During the 2019 PSPS events, PG&E released this 
information to the County 48 hours before each PSPS event. In 2020, PG&E 
provided this information to the County ahead of time through the PG&E 
PSPS Portal. The County expects that PG&E will again provide real time 
information regarding areas targeted for de-energization 48 hours ahead of 
any PSPS event.   

R3. By December 31, 2020, the Board of Supervisors should consider 
directing Contra Costa Health Services to have a protocol in place for 
working with PG&E to ensure that CCHS receives the information it 
requires to notify medical base-line customers of a PSPS event. 

 
Response: The recommendation will not be implemented because it is 
not warranted or is not reasonable. PG&E now includes medical base-line 
customer data accessible through the PG&E PSPS Portal. Contra Costa 
Health Services will now access medical base-line customer information upon 
notification of a PSPS incident via the PSPS Portal.    

R4. By December 31, 2020, the Board of Supervisors should consider 
evaluating alternative communication coverage during a PSPS event to 
address service disruption to cell sites, internet, and cable providers 
dependent on the PG&E power distribution system. 

 
Response: The recommendation has already been implemented. County 





Response: The recommendation will not be implemented because it is 
not warranted or is not reasonable. It is already a regular practice for the 
County to seek and apply for funding available for PSPS event from various 
State and Federal programs. 

R8. By December 31, 2020, The Board of Supervisors should consider 
tracking and communicating to County departments the status of 
existing and pending legislation which may mitigate the effects of a 
PSPS event on the County and its residents. 

 
Response: The recommendation will be implemented by December 31, 
2020.


































